FEEDBACK QUESTIONAIRE 

MICRO – ENTERPRISE START-UP TOOL KIT  
This toolkit aims to support people who are interested in creating a new micro-enterprise. You may be starting from scratch, or perhaps you are already part of an existing group that wants to start generating revenue through business activities.  The start -up tool kit has been developed in response to what individuals, groups and support organisations tell us is needed.  

More often than not people have good ideas, but, may fall at the first hurdle of moving the idea forward.  They may be unsure of the steps they need to take to explore translating the good idea into an enterprise.  It can be extremely daunting especially when individuals commit their time, energy and sometimes financial resources.  
With the above in mind for those people or groups who have used the start-up tool kit we would like to hear what you think of it.  
Please tick your answer for all of the questions unless indicated otherwise.

1) Does the title describe the content of the publication adequately?

Yes 

No

Unsure
2) Is the information easy to understand in terms of :


Language used



Yes

No

Unsure
3)
Did you use all of the toolkit or only sections of it?   Please indicate which sections you used and how useful you found them
Chapter 1. First things First


very useful
useful

not useful
didn’t use
Developing your ideas


Market research

Business plans

Start up funding

Chapter 2. Getting the Foundations Right
very useful
useful

not useful
didn’t use


Legal structures


Insurance and liability


Legislation

Financial management

Chapter 3. Making Sales…. And a Profit
very useful
useful

not useful
didn’t use

Setting your prices


Sales and marketing


Understanding commissioning
 and procurement  
Chapter 4. People
very useful
useful

not useful
didn’t use


Employing Staff


Using volunteers

Training and development

Chapter 5. Managing for Growth and Sustainability
very useful
useful

not useful
didn’t use


Using quality systems


Performance management 
systems


Customer satisfaction

Looking to the future

Chapter 6. Additional Sources of Support
very useful
useful

not useful
didn’t use

Where to find more help, 
advice and support

Are there any other comments you would like to make on the toolkit ?  
Are there any sections that could be improved if so how? 

(Please continue on a separate sheet if necessary.)

If you would like any further assistance please contact Janet Gillott at Doncaster CVS jgillott@doncastercvs.org.uk or 01302 343300 ext 217





















  









































































































































